
 

CUSTOMER SERVICE 

We go a long way to attain customer 

excellence, above and beyond.  

 

Customers influence our decision 

making and they come at the 

forefront of every decision ever 

made at Jozzy Farm and those to 

come in the future.  

 

We aim for exceptional customer 

service in all departments. 

VALUE & EXCELLENCE 

We put effort in adding value to 

everything we do with excellence in 

mind and aiming to retain clients as 

well as gain new ones from referrals. 

We look for value in what we offer. 

 

                          Declaration: 
 
                                         I JE Muwonge (Owner & CEO) 

                                         Declare and acknowledge that                      

                                         Jozzy Farm will uphold our    
                                         values as laid out. 

 

                                         We shall always strive for customer 

excellency, fight to enhance quality and efficiency as we 

aim to become and stay as market leaders in our field. 

 

This declaration shall always be included on the induction 

and training of our employees. 

 
JE Muwonge 

Declared / Dec.2018 

                           

OUR CORE VALUES 
JOZZY FARM | WWW.JOZZYFARM.COM 

QUALITY & MONITORING 

THROUGH QUALITY STOCKING, GOOD VETTING AND TRAINING 

The quality of our products is matched with our standards. 

Jozzy Farm aims to produce the best products on the 

market certified by UNBS. Our employees are trained and 

regular checks made to ensure that quality is maintained. 

RESEACH & DEVELOPMENT 

This is another function that we believe will make us stand 

out. We only go for quality and leave the rest for others.  

TEAMWORK  

EMPLOYEES AND COMPANY 

Our employees are teamed up to cater for specific 

products or Farm animals but multitasking is often 

encouraged. We take and learn from constructive advice. 

Feedback is taken and conceived to improve output.  

 

Jozzy Farm creates supportive, informed and caring 

atmosphere where colleagues are free to offer ideas as 

we work towards a common goal. 

CORPORATE RESPONSIBILITY 

We always do our best for the community in line with OUR 

PROMISE. We have adopted an environmental 

Conservation approach. We are working towards adding 

renewable energy and recycling.   
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